
Your benefits are changing 
Universal Credit – how it will affect you 

 
What’s changing? 
 
The UK Government is changing the way people receive their benefits. This means you could 

soon be receiving your money less often and in one lump sum.  

In April 2013 four pathfinder areas introduced universal credit in selected Jobcentre Plus offices. 

From October 2013, Jobcentre Plus will introduce Universal Credit (UC) gradually in other areas 

of England, Scotland and Wales.  

Between October 2013 - April 2014 Jobcentre Plus will phase out new claims for Housing 

Benefits and Tax Credits. By April 2014 any working age person who makes a new claim for a 

benefit to top up their income will have to claim UC. People with existing benefits but whose 

circumstances change i.e. if they are claiming jobseekers and start work or have a child will 

move onto UC instead of jobseekers. 

From April 2014 - 2017 Jobcentre Plus will transfer all other existing claims to UC. This means if 

you’re getting a benefit or tax credit, UC will replace it. 

What is Universal Credit? 

UC is a new single benefit for working age people. It will gradually replace most means tested 

benefits such as Jobseekers, Employment and Support Allowance, tax credits and Housing 

Benefits. It is a means-tested benefit, which means the amount you get depends on how much 

income and capital you’ve got. Capital means things like savings and some kinds of property. 

If you receive benefits at the moment, you may get them at different times of the month in 

different amounts so they are spread across the month. UC will change this – you will get one 

payment once a month, coming directly to you. (As you will be getting the money directly into 

your bank account you will need to arrange to make payments i.e. set up direct debits to cover 

your rent.) 

If you are a Supported housing resident please be aware there is the facility for your rent to still 

be paid directly to your landlord. Please speak to you key worker for further information. 

Which benefits will Universal Credit replace? 

UC will eventually replace the following benefits and tax credits: 

 Income Support 

 Income based Jobseeker’s Allowance 

 Income related Employment and Support Allowance 

 Child Tax Credit 

 Working Tax Credit 



 Housing Benefit 

 Budgeting loans and crisis loan alignment payments – an advance payment of UC will 

replace this. 

 Disability living allowance for adults of working age is being abolished and replaced by 

personal independence payment (PIP) – see separate factsheet. 

 

Which benefits are staying? 

 Contribution- based job seekers allowance 

 Contributory employment and support allowance 

 Child benefit 

 Carer’s allowance 

 Bereavement allowance and widowed parent’s allowance 

 Maternity allowance 

 Industrial injuries disablement benefit 

 Statutory maternity/paternity pay 

 Statutory sick pay 

 Maternity grants, funeral payments and cold weather payments – to be extended to 

people on UC 

 

Who can claim universal credit? 

UC can be claimed by people in or out of work. To claim you must meet the following criteria: 

 Claims may be made by a single person, or members of a couple jointly 

 You must be at least 18 years old 

 You must be under the qualifying age for pension credit (this is 61 years and 10 months 

in October 2013- rising to 65 by 2018).  

 You will have to accept a claimant commitment. This is a document that says what you’ll 

have to do to prepare for work, find work, get better paid work or work more hours. For 

example you may have to go to interviews to help you find work. 

 You may be able to get it if you’re working, sick or disabled, caring for children or a 

disabled person – you will need provide evidence such as wage slips, medical 

certificates and proof of identity at the interview stage for all claims submitted. 

What should you do? 

 Open a Bank Account 

If you haven’t already got a bank account, you will need to open one. To do this you will 

need to provide your bank of choice with proof of identification such as a valid 

passport or student ID (from a recognised university/college) and also proof of address 

such as a utility bill, post office account statement or current tenancy agreement or rent 

care from a local council or housing association. Each bank has slightly different 



identification requirements so please contact the relevant bank directly to find out what is 

required. You can also find further information at www.moneyadviceservice.org.uk 

 

 

 Set up Direct Debits 

Once you have opened a bank account set up direct debits to pay your bills as it allows 

you to split your costs evenly over the whole year. It is important to do this with priority 

payments such as rent, utilities and council tax.  

 

 Budgeting – plan ahead 

All general needs residents will have to pay rent direct to your landlord, which is 

something that may have previously been paid directly by your housing benefit. If you 

are a Supported housing resident please be aware there is the facility for your rent to still 

be paid directly to your landlord. Please speak to you key worker for further information. 

 

The first month of UC will be paid to you in arrears. This means you may have to go a 

whole month without benefits before you receive your first payment. Think about how 

you will get through this first month as it’s never too early to start planning ahead. 

It’s much easier to start saving money when you know exactly where it goes. An 

example of a budget planner has been attached at the end of this fact sheet which you 

could use as a guide. Simply fill in your income and outgoings for a typical month and it 

will help you to work out how you spend your money. 

 Get a benefit check 

Make sure you are claiming all the correct benefits by getting a benefit check from 

Turn2us. You can do this by visiting www.turn2us.org.uk or ringing them on free phone 

0808 802 200. 

 

 Get online 

With UC it will no longer be possible to fill out a paper form when making a claim. All 

forms will have to be completed online. The supported schemes have IT facilities 

accessible to all residents. However, if you don’t have internet access you should be 

able to use computers at your local Jobcentre Plus office. Alternatively your local library 

should offer a computer to use free of charge. If you need help getting online your local 

library can also help find a free course. Find out more about free courses in your area by 

visiting www.learnmyway.com 

 

 

 

 

 

 

http://www.moneyadviceservice.org.uk/
http://www.turn2us.org.uk/
http://www.learnmyway.com/


More information  
 
For more information about the changes and how Universal Credit could affect you 

speak to a member of staff at Head Office on 020 7485 889 or your key worker/reception 

staff. 

 

You can also find further information by contacting the following agencies: 

 

www.citizensadvice.org.uk    www.gov.uk/universal-credit 

www.england.shelter.org.uk/get_advice  www.turn2us.org./universalcredit 

 

  

http://www.citizensadvice.org.uk/
http://www.gov.uk/universal-credit
http://www.england.shelter.org.uk/get_advice
http://www.turn2us.org./universalcredit


 

Budget Planner 

 
Income 

 
Amount 

Wages  
Partner’s wages  
Child Benefits  
Tax Credits  
Child Support  
Income Support  
Jobseeker’s Allowance  
Incapacity Benefit  
Pension  
Other  
 
Total Income 

 

 
Costs 

 
Amount 

Rent  

Service Charge  

Child Support  

Council Tax  

TV License  

Gas  

Electricity  

Water  

Loans  

Other  

 
Total Outgoings 

 

 


